FARWES I Attend ~+ Education v Exhibit + Show Features ~ Hotel & Travel REGISTER

Fri, Aug 20 @ 8:30 am - 9:30 am
Registration Required

Speaker: Scott Hendison

+ GOOGLE CALENDAR

+ ICAL EXPORT
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' Experience
Ibegan selling software online in 1999, and I began
helping others with their websites as an internet
consultant back in in 2002.

. Versatility
T've worked in dozens of industries, and on
hundreds of websites, ranging from large online
retailers to single location local businesses.

Value

I offer a free introductory phone call, to give you
an honest evaluation of your situation, with no
strings and no sales pitch.

Search Engine Optimization? Marketing? Organic? Paid? Local?
No matter the size of your website or your team, I can add strength to the weaker areas of
your company marketing in a variety of ways. Check out my rates, and feel free to

schedule an introductory call.

Up Front Pricing
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FACEBOOK for Business Solutions Platforms and Products Inspiration Education and Resources Q Support

Facebook Ads

Reach out to future
customers and fans.

Create an Ad R

We offer advertising solutions for every level of expertise.
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FACEBOQOK
Business Settings

B) sconrenons uanees Still affected 7 days later...

Iah
'-31 Users '
B Accounts \‘

Pages

Ad Accoumts

Business Asset Groups

Apps

Instagram Accourts

Ad Accounts

Commerce Accoumnis
Line of Business

Access Restricted
You can't manage ad accounts because you're restricted
™ from advertising

yo Data Sources

WhatsApp Accounts

©J) Brand Safety

[E] Registrations
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threat ost Cloud Security Malware Vulnerabilities InfoSec Insiders Podcasts

Cutting Through the Noise from Daily Alerts Auth Bypass Bug Exploited, Affecting Millions of Routers

Android Malware ‘FlyTrap’ Hijacks o
erperos Authentication Spoofing:
Facebook Accounts Don't Bypass the Spec

The Overlooked Security Risks of The
Cloud

5 Steps to Improving Ransomware
Resiliency

Why Your Business Needs a Long-
Term Remote Security Strategy

The Evolving Role of the CISO

Newsletter

Coupon codes for Netlifx or Google AdWords? Voting for the best Subscribe to Threatpost Today

Join thousands of people who receive the

football team? Beware: Malicious apps offering such come-ons
latest breaking cybersecurity news every day.

PORTLAND 2021
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Dryer Vent Cleaning
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https://www.google.com/business/

m PageSpeed Insights HOME DOCS https://developers.google.com/speed/pagespeed/insights/

Make your web pages fast on all devices

Enter a web page URL ANALYZE

What's New Web Performance

Read the latest Google Search Central blog Learn more about web performance tools at
posts about performance & speed. Google.

Give Feedback About PageSpeed Insights

Have specific, answerable questions about PageSpeed Insights analyzes the content of
using PageSpeed Insights? Ask your a web page, then generates suggestions to
question on Stack Overflow. For general make that page faster. See PageSpeed
feedback and discussion, start a thread in Insights documentation and release notes.
our mailing list.

https://developers.google.com/speed/pagespeed/insights/

JRCN
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https://developers.google.com/speed/pagespeed/insights/
https://developers.google.com/speed/pagespeed/insights/

m~ PageSpeed Insights HOME DOCS https://developers.google.com/speed/pagespeed/insights/

https://w /

A 0-49 m 50-89 @ 90-1880 (O

Field Data — Over the previous 28-day collection period, field data shows that this page does not pass
the W Core Web Vitals assessment.

@ First Contentful Paint (FCP) 1.8s @ FirstInput Delay (FID) R
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AS previously reportea ( New Denches ana trash cans, ;
thought to be long lost, set to appear around Gateway,” g
MCM Aug. 2018), six new, state-of-the-art trash receptacles ;

come at an individual price of $2,500. They're part of a
$29,106 community livability grant on behalf of the Parkrose
Heights Neighborhood Association, or PHAN. Prosper
Portland is footing the bill.

For most of 2018, it was unclear when the trash cans would g ’

be installed due to the delay of the Portland Bureau of § T N

Transportation’s Halsey-Weidler Streetscape Project. Now |

that the Streetscape Project is in full bloom, the trash cans i TlGABD

have also started to sprout up. | 14055 SW Padific Hwy

The trash can grant will also see six benches installed around 3036206440

the same spots. Two benches were placed near the

Immigrant and Refugee Community Organization, 10301

N.E. Glisan St., along with two outside Atomic Auto earlier

this year. g E

The installation date for two remaining trash cans and two §

benches, also planned as part of the PHAN grant, will be § FORT KNOX

placed at the “East Entry Triangle” separating Halsey and i M":"STUHAGE
. . : uthorized

Weidler at Northeast 112th Avenue. By next spring, i U-HAUL

pedestrians will be greeted by much more than the lonely g e

Douglas fir on the site. They can expect more firs, a i 5530 N.E. 122nd Ave.

. . . . 1 {meat 1o Bistrg 23)
bioswale, and a walking path, among other new additions. ; 503.252.7171
“The two trash cans for the Triangle are coming later on, as | e
soon as the cement is poured,” says PHAN Chair Tom e

Badrick, who wrote the grant behind the trash cans and
benches, as well as some of the grants contributing to the ;
Triangle's remodel. “T was walking by [the East Entry Triangle] | mls

R CH .
‘ EH Search Commander Inc. ® Scott Hendison ¥ @shendison FARWEST

PORTLAND 2021



AS previously reported ("New benches and trash cans, :

thought to be long lost, set to appear around Gateway,” VISIT OUR
MCM Aug. 2018), six new, state-of-the-art trash receptacles SHOWROOM
come at an individual price of $2,500. |

’
They're part of a $29,106 community livability grant on g T A

behalf of the Parkrose Heights Neighborhood Association, or
PHAN. Prosper Portland is footing the bill.

For most of 2018, it was unclear when the trash cans would
be installed due to the delay of the Portland Bureau of
Transportation’s Halsey-Weidler Streetscape Project.

. : MALL 205
Now that the Streetscape Project is in full bloom, the trash ! 9660 SE Stark St.
cans have also started to sprout up. 503.256.0333
The trash can grant will also see six benches installed around
the same spots. Two benches were placed near the ’

Immigrant and Refugee Community Organization, 10301

. . : . . i FORT KNOX

N.E. Glisan 5t., along with two outside Atomic Auto earlier g MINI-STORAGE
H i t!
this year. . ﬁ"ﬁﬁﬁ:
The installation date for two remaining trash cans and two § Dealer
benches, also planned as part of the PHAN grant, will be St b 78
placed at the “East Entry Triangle” separating Halsey and o 500416087
Weidler at Northeast 112th Avenue. | son the fat tom- s
! Sun. 9am - Spm

By next spring, pedestrians will be greeted by much more i
than the lonely Douglas fir on the site. They can expect more | EDERI@

JRCN
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Oitems $0.00

FREE

SHIPPING ‘ 1-800-737-3868

Cat Bird Reptile Small Pet Pond Live Fish

Description ftem Number Price Quantity
Fmad e

iny 240C0L $28.99 -

Large (Philippines) 0317 $28.99 [ |
Large (Fiji) i 70 $30.99

ADD TO CART

OVERVIEW SHIPPING AND GUARANTEE

Scientific Name: Pereleotri

Ease of Care: Easy
Approximate Arrival Size: 2
Approximate Full Size: 5
Recommended Aquarium Size: &
Temperament: Peacsfu

< CO = |
| % Search Commander Inc. *® Scott Hendison ¥ @shendison
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FREE

/37-3868 SHIPPING
Oiteme $0.00

Reptile Small Pet Pond | LiveFish

Saltwater Fish Saltwater Fish
Salwater fish are some of the most beautiful fish in th
color and personality, ssitwater fish are 3
tank. Many saltwater fish
e in captivity their entire &y g
s2d. These fish slow peopls n the =3
mantaning talance in the natura

9

3ncp Now

Juwafizh
Lianfish & Angless
Misc: Fesh

$144-99 $11.99

dochromis & Dottybacks Encp Now
Puflers
Rabbilfish
Seahorses
sppess & Swosllips
iz
erfish

Naw Freathwatsr Fish

Sale Freshwater Itams

Sale Saltwater itema

Freshwater Fish & Plans

Pond Fah & Plants

Saltwater Fizh, Cornix St

Inveriebrates, & Plants

Uive Rock $22.99 0. 831.99
Encp Now 3nop Now &ncp Now

By Brand

=
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Eskimated TraFFi Trend

P Notes v
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Oitems $0.00 I

Estimated Traffic Trend

P Notes v

Diet: Omnivers
Reef Safe: Yas

Blue Gudgeon Goby, Flereleocins heteropters, is a fish that does best in 3 well-established aguanum

=< CO = |
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D</CONTACT US

Appointment!
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Try using your website on your own phone!

AL Farty Renls 15 Aona's bast source 10 gel sverylhing 30u nesd
for any party or evenl. Onr sslecyon of party rental llems indudes
' " e rteraciiee rock walls :
anical tuls, bungee ir 3, fents, tabies, chairs &
4 & f—~ - T you are planning 2 brthday p comean; o :
Arzona Service Areas. Latest Blog Posts
Antem - Arondde - Duckeye P vl neec for your « Cwcus Themad Sarty Flanning
ave Creek ~ Chander — £ ity Fhoenx Dounce House Rentals « Flarning 2 Painod: Party for fe
[ Fourtan His - Giter - nfalabie slides, cost Courses Four® of Juty
Slenc mechanical oulis, reck imbisg v Dinosar Bash
Likciie o~ Manos Ne np=e s bunges lrampoiines and Chrrb on 3 Rock VAl
Aver - F &) nore. Vi nogkes tents « Haue 2 Spocts Party for Father's D3y
Fhoenk - Ciee - conc: reachnes. fabies, chyrs and Caref 3
= 5o ‘ ST e Mirage — Fountain Hills — G
: ah 2l ook 3 Party Rental : G
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Try using your website on your own phone!

y:
Select all images with statues. d

Party Rentals Inflatable Games

Party Runtutx Infbytwhibe Ganves Inttactive Gen

Fhosnix — Queen Creek — Rio Verde —
DC Ranch - Scottsdale — Stetson — Sun
City — Surprise — Tempe — Tonopah —

Tollacnn — \fistannia — Westwinn —
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Try using your website on your own phone! lm

Party Runintx ISy tlibe Ganves Inturactive Gunmes Temtx & Tubles Concessions Contact Us

. Experience
| began selling software
online in 1999, and | began
helping others with their
websites as an internet
Arizona Service Areas. Bock a Pasty Package Latest Blog Posts S
Antem - Arondde - Duckeye Ve rent everytning you wil neec for your « Crcus Themed Farty Flanning mnsunam ba:k In In 2m2.
Caretree - Cave Creek ~ Chander - £ party. Fhoenx Dow « Flarning 2 Painod: Party for fe

Miage — Fourtan 1405 - Giltent - fiafadie o ur3es Fourt of Juty
n + Dnosar Bash

. Cab oo a Rock viot Versatility

S 've worked in dozens of
industries, and on hundreds
of websites, ranging from
large online retailers to
single location local
businesses. \.
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Aguatics
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The 7 Deadly Sins of GDPR Non-Compliance

These are the slides from my Pubcon 2018 presentation, given in Las Vegas NV,

October 17, 2018. The WordPress plugin that I demonsirate is called WP GDPR Fix.

General
Data
Protection
Regulation g ¥ Newest Posts

How Do I Copy a Picture

i ek

References & Testimonials

from Ipiccy to WordPress?

a PUBCON E >3arch commander , ’ﬂ".nnnmsun P -tf::'lj S}icﬂ_\'il‘[g RElatE‘d

— '\v'i C‘i E :l S ‘:I f ‘lvv":‘ “-1 l‘
Competitors

< < 240f115 > CSV to Excel Workbook

www.searchcommander.com/blo
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State of California Department of Justice 2\ 'F L J &
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m.,_,. ROB BONTA
'-13- &y

l

Search

:l foI'II ff_‘ / G:(D}IE'FI‘?] ranslate Website | Traducir Sitio Web

HOME ABOUT MEDIA CAREERS REGULATIONS RESOURCES PROGRAMS CONTACT

California

California Consumer Privacy Act Consumer
(CCPA) . Privacy Act

(CCPA)
Home Privacy California Consumer Privacy Act (CCPA)
California Consumer
Privacy Act (CCPA)

The California Consumer Privacy Act of 2018 (CCPA) gives consumers more control ’
ome

over the personal information that businesses collect about them and the CCPA

regulations provide guidance on how to implement the law. This landmark law Consumer Privacy

: . . . , , Interactive Tool
secures new privacy rights for California consumers, including:
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Virginia General Assembly LIS Home LIS Help Privacy Statement Live Help LIS Classic  Login

VIRGINIA'S LEGISLATIVE INFORMATION SYSTEM

SEARCH SITE

|e_nter keyword here

| QUICK LINKS

|OTHEF& SESSIONS

LOBBYIST in a BOX

Free bill tracking service

VIRGINIA LAW PORTAL
Code of Virginia
Virginia Administrative Code

Constitution of Virginia

HE
Search Commander Inc. ®

2021 SESSION
[anather bz | | print version

SB 1392 Consumer Data Protection Act; establishes a framework for controlling
and processing personal data.

Introduced by: David W. Marsden | all patrons ... notes | add to my profiles

SUMMARY AS PASSED SENATE: (all summaries)

Consumer Data Protection Act. Establishes a framework for controlling and processing personal data in the Commonwealth. The bil
applies to all persons that conduct business in the Commomwealth and either (i) control or process personal data of at least 100,000
consumers or {ii) derive over 50 percent of gross revenue from the sale of personal data and control or process personal data of at least
25,000 consumers. The bill outlines responsibilities and privacy protection standards for data controllers and processors. The bill dogs
not apply to state or local governmental entities and contains exceptions for certain types of data and information governed by federal
aw. The bill grants consumer rights to access, correct, delete, obtain a copy of personal data, and to opt out of the processing of
personal data for the purposes of targeted advertising. The bill provides that the Attorney General has exclusive autharity to enforce
violations of the law, and the Consumer Privacy Fund is created to suppaort this effort. The bill has a delayed efiective date of January 1,
2023
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GDPR & US Data Protection & Privacy
It all began with the EU implementing GDPR in May of 2018, essentially saying that you Get to Deny Personal Responsibility, and
we've tried to make that as easy as possible.

Did you get drunk and leave a stupid or embarrassing blog comment? Did you accidentally use a naked photo for your profile image?
Don’t worry. If your state or local government says that you have the right to be protected from yourself, this page is for you.

This page was originally created to satisfy regulations for GDPR in Europe, but the desire for improved privacy has spread like a
plague, and it's only going to grow. Using the forms below should completely cover me personally, Scott Hendison, and any officer,
employee or contractor for Search Commander, Inc. for any liability that you or your legal vultures can dream up, based on the
regulations of your state or country.

Select the appropriate action, and fill it out. ..

Data Access Request  Forget Data Request  Rectify Data Request  Unsubscribe Requeast

Data Access Request

Request a copy of the data we have about you. An email will be sent to you with the data after it's generated.
Email:

Terms and Conditions — Privacy

www.searchcommander.com/gdpr
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GDPR & US Data Protection & Privacy
It all began with the EU implementing GDPR in May of 2018, essentially saying that you Get to Deny Personal Responsibility, and

we've tried to make that as easy a

BLAGIL L IIEGIEETEERN  This website uses cookies se a naked photo for your profile image?
Don’t worry. If your state or local g T yourself, this page is for you.

We use cookies to improve user experience.
This page was originally created touru———————— s to use. You improved privacy has spread like a
plague, and it's only going 10 Orov | Y aete P icy in our pally, Scott Hendison, and any officer,
employee or contractor for Search Privacy pliicy ures can dream up, based on the
regulations of your state or countn

Select the appropriate action, and SPICTLY NECESSARY

[] Pl Formance

Data Access Request  Forget [

Request a copy of the data we hta after it's generated.

Email:
DECLIME ALL

£ sHOW DETAILS

Terms and Conditions — Privacy

www.searchcommander.com/gdpr
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Data Access Request | Forget Data Request  Rectify Data Request  Unsubscribe Requeast

Data Access Request

Request a copy of the data we have about you. An email will be sent to you with the data after it's generated.
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Terms and Conditions — Privacy

www.searchcommander.com/gdpr
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Go gle Marketing Platform For Small Businesses For Enterprises Resources Blog Partners Support

Analytics Overview Benefits Features Compare Sign in to Analytics

Get to know
your
customers.

Get a deeper understanding of your customers. Google
g

tools you need to analyze data

Start for free
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8772414453 f ¥ R CustomTools v  More Free Resourc:s v  “How To” Videos

Search Commander Inc Home About v Clients + Pricing Tools Blog Contact «

Videos: How to Do Internet Stuff

These videos are all two to four minutes, and get right to the point, coming directly
from my YouTube channel. They may be low in production value, but they're
perfect for someone busy and in a hurry. If there’s a topic you'd like to see, please
leave it in the comments.

The Latest Video Added:
Adding a Brand New Google Analytics Account

W W W W
A0dINgG ad biand NCW L 00GIE ANGIYLICS ACCOUN References & Testimonials

You are in Tools:

Custom Tools

Instant SEOQ Review

Organic Ranking Pages
Keyword Multiplier

Google Fight

Bulk Search Volume

o Checker

Anchor Text Variation

Bulk Response Checker

Activate Fxcel Links

=
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Google Search Console

https://search.google.com/search-console

Improve your
performance on
Google Search

Search Console tools and reports help you measure your site's
Search traffic and performance, fix issues, and make your site
shine in Google Search results
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= Search Console Help

https://search.google.com/search-console

[E] About Search Console

About Search Console

h Console is a free service offered by Google that helps you monitor, maintain, and troubleshoot
n Google Search results. You don't have to sign up for Search Console to be included in [E] Add a website property
e but Search Console helps you understand and improve how Google sees your site.

[E] Get started with Search Console

el

ult
E Important concepts

Search Console offers tools and reports for the following actions:

* Confirm that Google can find and crawl your site.

* Fix indexing problems and request re-indexing of new or updated content.

* View Google Search traffic data for your site: how often your site appears in Google Search, which search

queries show your site, how often searchers click through for t J and more
* Receive alerts when Google encounters indexing, spam, or other issues on your site

Show you which sites link to your website.

1. Learn how Google
crawls, indexes and
discovers

2. Fix errors
=

3. Submit updated content

New to Search Console?

4. Monitor search

arch Console before? Start
here, whether you're mplete beginner

site developer

1127316 @ £ Youlube 51 I3

Search Commander Inc. ® Scott Hendison ¥ @shendison

PORTLAND 2021


https://search.google.com/search-console

Google

Search Console https://www.google.com/webmasters/tools/message-list

Use the new Message panel Go to the new panel
All Messages

Starred Show 23 rows ~ 1-25 of 331

New AMP issue detected for site hittps:i Tz
New Coverage issue detected for site ht anrdizd
New Coverage issue detected for site ht aMoiz
Disavow File Updated for https:ihawew.cz arerz1
We're validating your Coverage issue fix Biei21
Mew Coverage issue detected for site ht 8r5521
New Mobile Usability issues detected fo Biai21
Disavow File Updated for hitps:/haanw.al Bidiz
Mew Coverage issue detected for site ht TI2Ti24
New Coverage issue detected for site ht Ti20821
Change in top search queries clicked foi Ti20721
New Job Postings issues detected for si THTR21

New AMP issue detected for site https:/© THTR21
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Go glE M‘}r‘ Business Cwverview Business Solutions Resources FAQS Sign in

Google

_ Electricians near me B
Stand out on t | T
Google with a free ® .
Business Profile _' ?

Turn people who find you on Google Search and Maps et EI?'E_'*FC“ P
into new customers with a free Business Profile for . .
your storefront or service area. Personalize your
profile with photos, offers, posts, and more.
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2 YouTube

Transcription
Rev P

CLAIM YOUR

BUSINESS' 'G

0 Google

https://www.youtube.com/watch?v=KWyPo-YWw0Q&t=2s

Add or Claim a Business on GMB

47,668 views *

[«

Sep 3, 2020

iy 75

»» SHARE

L E

=4 SAVE

SUBSCRIBE

Google My Business

23.2K subscribers

www.rev.com/tra...

Related

¥ @shendison

";E Search Commaﬂdezjln-c.. . Scott Hendison

Recen?

How To Create Your
"Google My...

Real Mike Shu

343 views *

7 months ago
Pumping Iron
YouTube Movies &
Documentary

Free with Ads

How Does A
Carburetor Work? ...
SmarterEveryDay @

5.8M views -

# 1 month ago

LEARN MORE
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Go gle My Business Business Solutions Resources FAQs Signin

https://www.google.com/mybusiness/

Stand out on
Google with a free
Business Profile

Turn people who find you on Google Search and Maps
into new customers with a free Business Profile for
your storefront or service area. Personalize your

profile with photos, offers, posts, and more.

Manage now
. 0 400 Monroe St #261,
" Detroit, Ml 48226
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Dryer Vent Cleaning
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= Google My Business Q

Keep customers up to date

Get Started

"Q 0\ PERFORMANCE

Create post Add photo Create ad

Views Searches

8.25K 4.
Stay connected during COVID-19 18K

s to your business due 10 Search views
Maps views 5.44K (+206%
Performance over the past 28 days

Products

Your latest post

Learn more Get together with a friend or
neighbor, schedule both dryer vents
on the same day, and you'll each...

LATEST CUSTOMER PHOTOS

i M @ 413 views 1 4 clicks

|
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= Google My Business Q

Keep customers up to date

Get Started

b 0\ PERFORMANCE

Create post Add photo Create ad

\" E' ll'l’ S

8.25K

Stay connected during COVID-19

about any changes to your business due 10 Search views

Maps views 5.44K (+206%

Performance over the past 28 days

Your latest post

Learn more Get together with a friend or
neighbor, schedule both dryer vents
on the same day, and you'll each...

LATEST CUSTOMER PHOTOS

i M @ 413 views 1 4 clicks

|
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= Google My Business Q

Keep customers up to date

Get Started

b 0\ PERFORMANCE

Create post Add photo Create ad

\" E' ll'l’ S

8.25K

Stay connected during COVID-19

about any changes to your business due 10 Search views

Maps views 5.44K (+206%

Performance over the past 28 days

Your latest post

Learn more Get together with a friend or
neighbor, schedule both dryer vents
on the same day, and you'll each...

LATEST CUSTOMER PHOTOS

i M @ 413 views 1 4 clicks

|
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= Google My Business Q

Keep customers up to date

Get Started

b 0\ PERFORMANCE

Create post Add photo Create ad

\" E' ll'l’ S

8.25K
Stay connected during COVID-19

about any changes to your business due 10 Search views

Maps views 5.44K (+206%

Performance over the past 28 days

Your latest post

Learn more Get together with a friend or
neighbor, schedule both dryer vents
on the same day, and you'll each...

LATEST CUSTOMER PHOTOS

i M @ 413 views 1 4 clicks

|
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= Google My Business Q H
NEIgNDOT, SCNeaure Do aryer venrs

. o . on the same day, and you'll each... )
California Air Duct Cleaning i - LATEST CUSTOMER PHOTOS

&) 423 views 4§ 4clicks

Create post
Info
See more

Insights

Reviews LATEST REVIEWS Mlanage photos

Calls \ 46

Messages

Complete your Business Profile

Get noticed by more customers in your area with a

complete profile on Search and Maps

Photos 70%

o Linda
23 weeks ago
Products &

Could not have been happier. In and out in less than an hour, Just
the nicest guy. He was able to get me scheduled for the very next
day. Highly Recommend!

[¢) Addlogo

Reply Skip
Get more reviews

Share your Business Profile and get new reviews
Manage reviews from customers
Create an ad

Share review form

2dd new business Google Virtual Tours

|
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= Google My Business Q H
NEIgNDOT, SCNeaure Do aryer venrs

. o . on the same day, and you'll each... )
California Air Duct Cleaning i - LATEST CUSTOMER PHOTOS

&) 423 views 4§ 4clicks

Create post
Info
See more

Insights

Reviews LATEST REVIEWS Mlanage photos

Calls \ 46

Messages

Complete your Business Profile

Get noticed by more customers in your area with a

complete profile on Search and Maps

Photos 70%

o Linda
23 weeks ago
Products &

Could not have been happier. In and out in less than an hour, Just
the nicest guy. He was able to get me scheduled for the very next
day. Highly Recommend!

[¢) Addlogo

Reply Skip
Get more reviews

Share your Business Profile and get new reviews
Manage reviews from customers
Create an ad

Share review form

2dd new business Google Virtual Tours

|
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= Google My Business Q

NEIgNDor, SCNequre DoTn Oryer venrs

. . th day, and youll each...
California Air Duct Cleaning onthe same Cay, and youTl eac

LATEST CUSTOMER PHOTOS
Leam maowe

Oct 13, 20210

&) 423 views 4§ 4clicks

Create post
Info

See more

Insights

anage photos
Reviews .
Request reviews
Ccalls Give customers a link to review your business on Google

55 Profile

) Click to copy link
Meszsages ( s i your area with a

hittps./fg.page/r/CT1Ypr¥-Nu-vEAQ/ review nd Maps
Photos

i) Facebook ® Whatsapp | () Twitter
Products

[ Share via email

3 one and get new reviews
Manage reviews from customers

Create an ad

Share review form
, - Google Virtual Tours
Add new business

Search Commander Inc. ® Scott Hendison ¥ @shendison
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California Air Duct Cleaning

E Scott Hendison

A A

Did you use this business?

No Yes

Scott Hendison ¥ @shendison
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= Google My Business Q

Keep customers up to date

Get Started

b 0\ PERFORMANCE

Create post Add photo Create ad

\" E' ll'l’ S

8.25K
Stay connected during COVID-19

about any changes to your business due 10 Search views

Maps views 5.44K (+206%

Performance over the past 28 days

Your latest post

Learn more Get together with a friend or
neighbor, schedule both dryer vents
on the same day, and you'll each...

LATEST CUSTOMER PHOTOS

i M @ 413 views 1 4 clicks

|
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= Google My Business Q

California Air Duct Cleaning

: & L G L Your posts

COVID-19 \dd Add Update Add Event Add Product
update

New views this

What's new

Updated Oct 15, 2020 e e
Reach more

customers

through posts

Messages

Photos

Products

Get together with a friend or neighbor, schedule both dryer vents on the same
day, and you'll each save $25.

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business

California Air Duct Cleani

Create post

A Changes to your business?
Let customers know about any changes to your
business due to COVID-19

Info

Insights

Reviews

Update your status

Calls

Messages

Photos
Add a button (optional)

Products N
one

Services
Preview

Website

Create an ad

FARWEST

PORTLAND 2021

Search Commander Inc. Scott Hendison ¥ @shendison



= Google My Business Q

California Air Duct Cleaning

Messages
Photos

Products

HE
Search Commander Inc. ®

Create post

COVID-19 update Offer What's Mew = r
our posts

&

Add photos or videos

Product

New views this

Updated
‘ Offer title

Reach more

customers

Example: 20% of

Add time (@Y

fart date

through posts

(ﬁ.ug 19, 2021

End data

(Aug 26,2021

Add more details (optional) =

Offer details

Coupon code (optional)

Link to redeem offer (optional)

Scott Hendison

¥ @shendison

PORTLAND 2021




= Google My Business Q

rnia Air Duct Cleaning
A
iva R, w5 Your posts

ille. CA 05678 Product
s Create post "

New views this

week

A\ COVID-19 update @ foerI ﬁ What's New

Reach more
+
&I customers

Add photos or videos ) through posts

Messages Write your post

Photos

Add a button (optional)
Products

Mone

day, and you'll each save $25.

Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

Messages
Photos

Products

HE
Search Commander Inc. ®

Create post

¢ »date  {p Offer Q'Nhat's M3

&

Add photos or videos

w5 Your posts
dd Product

New views this

Reach more
customers

through posts

‘ Event title

Exzample: Sale this weaek)

tart gate

(ﬁ.ug 19, 2021

End date

(ﬁ.ug 26, 2021

Add more details (optional) ~

Scott Hendison

¥ @shendison
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= Google My Business Q

California Air Duct Cleaning
Q 8 Oliva Rd

s, CA 95678

Messages

Photos

Products

HE
Search Commander Inc. ®

Create post

< W Offer ﬁ What's New m Event 6 Your posts

dd Product

New views this

b

Add photos

Reach more

customers

Product name URODY pasks

Select a category

Show price range

Product price (USD)

Optiona

Product description

the same

Scott Hendison ¥ @shendison
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Google

HE
Search Commander Inc. ®

search commander, inc by ]
0, A Bl Mews [l images 7 Shopping % Mape i More Tools

FRDS WA SEaTCOOMIMENdEr Com

Search Commander, Inc.: Internet Consultant | Scott Hendison

ased In Pariland Sregon, Inemet consultant Scofl Hendlson offiers a 20 min pihone corsultation for free

B0l !

= m

Google Cache Viewer

Enfer 3 UIRL and Wils fooi tiees you direcily o Googile's latest

COur Free SEOQ Toolz

Analyzes e op 20+ O PAGE ongank: ranking faciors far a

Instant SEQ Review

Foun 3 report on 3 single page: Copy and paske a URL Inhe

Contact

Calll &7 2414455 or 303 546 5

51 3nal

About

Fricke ks viden 3 T afnough e graohikes hae
Client Login Links
FOXTC Account Management & Bllling Freshbooks Portal

Mane resuls from seanchoommander.com »

IfRes e _EaCainin0il o el Des igmer 5
Search Commander, Inc. - Home | Facebook

Seanch Commander, Inc., Poriland. 545 lkes - 1 Eking about ks, Seanch Commander, inc. Is ha e parent

rips Wi linkedinucom & shendison

SC0R Hendlson ks e founder of Seanch Commander, Inc.., an inemet consulancy wilh muliple domains

SEnicEs, and Drands

TR WAVPWL_IID O 3 MRS TS -Maneeting-5anices 1 583

Search Commander, Inc. | Better Business Bureau® Profile

Seanch Commander, Inc ofiers Inemet markeling, webshe creatlon and malnienance, welb hosting, and

R —— R —

Search Commander, Inc. E

‘WWebs e B
50 & Coogle Tauiews

Howrs: Closed - Opens TAM -
Phoma: (S77) 241-4453

Appointments: vcita.com

Suggpest an edi - Own ks Dusiness?

Questions & answers

Se 2 fIrst 10 38K 3 Question L
Reviews from the web

5:"5 Faroainok - 4 woies

Reviews Wrils & revisw || Add s phods

G Google ravews

From Search Commander, Inc.

"As an Imemet manketing consulant, Scof Hendlson warks dinecily wiin
your existing wel designers, markating dexariments, and IT siafTio ensune
FmECckene wisEaliRy Sor your domain on e seanch englnes.”

Updates from Search Commander, Inc.

Wiew previous updates on Google

Scott Hendison

People also search for Views 15+ mars

¥ @shendison

LT
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GO gle search commander, inc

| |(— Updates

Instant SEO Review
Run a report on a single page: Copy andg Recent updates

Contact :_C‘- Search Commander, Inc.

Call 877.241.4453 or 503.946.6881 Snail

About

| made this video a few years ago, and st
Client Login Links Asx 2 question
PDXTC Account Management & Billing Fr intornet Marketing in 2071

More results from searchcommandercom »

https://www.facebook.com : ... » Web Designer
Search Commander, Inc. - Home |

Search Commander, Inc., Portland. 545 likes s

Writs a revisw Add a photo

Inc. is the the parent company of multiple intg
Rating: 5 4 v Price range: $§

nc.

In about two hours, I'm giving a presentation at the Far West show, at the Portland Convention
https://www.linkedin.com s i : Center. This is my list of resources that Il be talking about... t, Scott Hendison works
Scofit Hendison - CEO - Search C¢ Iners, marketing
Scott Hendison is the founder of Search Comif SRR < maximum visibility for your

multiple domains, services, and brands

nander, Inc.
O Jan &, 202

https://www.bbb.org 1 internet-marketing-servial ‘rc‘_ Search Commander. Inc

Search Commander, Inc. | Better E
Search Commander, Inc offers internet market

web hosting, and search engine optimization|

https://www.getrecommended.com » search-col
Search Commander, Inc. - Scott Hi

Scott “The Search Commander” knows his stul

Simplified
Socisl
Media

took me directly to his Google review page so

https://nextdoor.com ; pa

.”":"‘ : CO

Hendadison

PORTLAND 2021




= Google My Business

California Air Duct Cleaning Your business is live on Google

S iew on Search

’7 View on Maps

California Air Duct Cleaning < Share your Business Profile

Air duct cleaning service
Close this business on Google

8398 Oliva Rd., Roseville, CA 95678 You can mark this business as temporarily or

permanently closed. You can also remove it from vour account.

Service areas Mark as temporarily closed
Roseville, CA, USA
Sacramento, CA, USA

Messages
Mark as permanently closed
Photos
Remove listing

Sunday Closed
Products Maonday 7:00 AM-7-00 PM

Tuesday 700 AM-7:00 P

Services Wednesday 7:00 AM-7:00 PM
Thursday 700 AM-7:00 P
Friday 700 AM-7:00 P
Saturday Closed

Let Google help your business

Webaite

Advanced information
More hours

Add hours
4076127

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q 2

CalifD‘rn.l-a Jﬂtl-r DUCt C|E‘ar"ll'r‘|g \I"Dur insigh'ts are mDviﬂg

8298 Oliva Rd

Roseville, CA 035678 Your metrics will move to a new-look report. Search queries are visible, and more metrics will be added in a few months.
Learn more

EE Home

See new profile performance

E Posts

= Infa .
How customers search for your business @
ils Insights 1 month
Reviews

Direct
People who find your Business e searching

I.:I:
for your business name or address

Discovery
People who find your Business Profile searching
v

|_|Z| Photos All searches for a category, product, or service

4179

(. Czlls
E| Messages

Eranded
Customers who find your listing searching for a

@ Products

brand related to your business

Il
o
2
o
1]
@

Users

be

@ Businesses with recent photos typically receive more clicks to their websites. Post photos

Search CommanderInc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning @ Businesses with recent photos typically receive more clicks to their websites. Post photos

Where customers view your business on Google

The Google services that customers use to find your business

1 month

Taotal views 8.95K

Insights &00

[l Listing on Search

278K

Reviews
W Listing on Maps

6.18K

Mezsages
Photos

Products

Customer actions

The most commaon actions that customers take on your listing

1 micnth

Total actions 122

Creste 2n ad 12

B [ | @, Visit your website
95
Add new businezs N
@ Request directions

Busineases Call you

Search Commander Inc. Scott Hendison ¥ @shendison

PORTLAND 2021



= Google My Business Q

California Air Duct Cleaning Directions requests

Nliva Rd The areas where customers request directions to your business from
1 month

Mot enough data for selected time period

Insights

Reviews

C el

--Eq_;'_.,l_'ulh_' - 1 9
Citrus Heights +

Meszages Ris
i i Falsom

5o Fair Oak

Map data £2071 Google , Terms of Us=  Report 2 map eror

Photos

Phone calls @

When and how many times customers call your business
Day of week 1 month

Total calls 37

Create an ad

Add new business

Businesses

Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

California Air Duct Cleaning

39

-
]

3 Oliva Rd.

zeville, CA 95678

Home

Info

Insights

Reviews

Calls

Meszages

Photos

Products

Create an ad

Add new business

Buszinesses

HE
Search Commander Inc. ®

Photo views

The number of times your business photos have been viewed, compared to photos from other businesses

All photos 1 month

B You
894K

450 ‘I. B Businesses like you
1.6K

Aug 8

@ Your photos receive 458% more views than similar businesses. Post more to stay ah

Photo quantity

The number of photos that appear on your business, compared to photos from other businesses
Customer photos

W Owner photos

Businesses like you

Scott Hendison ¥ @shendison
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= Google My Business Q 2

CalifD‘rn.l-a Jﬂtl-r DUCt C|E‘ar"ll'r‘|g \I"Dur insigh'ts are mDviﬂg

8298 Oliva Rd

Roseville, CA 035678 Your metrics will move to a new-look report. Search queries are visible, and more metrics will be added in a few months.
Learn more

EE Home

See new profile performance

E Posts

= Infa .
How customers search for your business @
ils Insights 1 month
Reviews

Direct
People who find your Business e searching

I.:I:
for your business name or address

Discovery
People who find your Business Profile searching
v

|_|Z| Photos All searches for a category, product, or service

4179

(. Czlls
E| Messages

Eranded
Customers who find your listing searching for a

@ Products

brand related to your business

Il
o
2
o
1]
@

Users

be

@ Businesses with recent photos typically receive more clicks to their websites. Post photos

Search CommanderInc. ® Scott Hendison ¥ @shendison
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 Performance

m Apr 2021-Jul 2021

OWerview Calls MeEsages Bookings Directions Website clicks

743

Business Profile interactions (&)

AP +96.6% (vs Apr 2020-Jul 2020

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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 Performance

— Time period

m Apr 2021-Jul 2021

Owerview Calls MeEsages Bookings Directions Website clicks

How people discovered you ()

5,441 2,178

& People viewed your Business Profile 0, Searches triggered your Business Profile
AP +65.5% (vs Apr - . A2 +17B2% (vs Apr 2020-Jul 2020

Platform and device breakdown Searches breakdown
Platform and devices that people used to find your profile Search terms that returned your profile in the resulis

dryer vent cleaning

air duct cleaning

air duct cleaning near me
duct cleaning

Google Maps — desktop dryer vent cleaning near me

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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& Performance

Owerview Messages Bookings

143

Calls made from your Business Profile

= Apr2021-Jul 2021

A +175.0% (vs Apr 2020-Jul 2020

How your calls are performing (&)

Missed calls by weekday Missed calls by time of day

Wednesday 3:00 PM

re blnst missed calls wr Mnst missed calls

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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€ Performance

— Tirme period

(= Apr2021-Jul 2021

Bookings Directions Website clicks

O

Messages sent from your Business Profile

wy -100.0% (vs Apr 2020-Jul 2020

o Messaging was turned off due to inactivity.

‘% Search Commander:Inc. ® Scott Hendison ¥ @shendison
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€ Performance Al Maps  Mows

# COVID-19 safety info

Complete Orthopedics
4.2 (32)

Orthopadic Surgetn in Siony Brook,
MWenw York - Open

Overview Calls AeEs Bookings D

' ™
O | Owverview | Updates Services Reviews
- A

Messages sent from your Business Profile

W =] (¢ (&

-
CHAT

COVID-19 info

2500 Mescomsat Highway
Building 10, Unit D, Story
Brook, MY 11790

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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& Performance

— Time period

[ Apr2021-Jul 2021

Bookings Directions wWebsite clicks

O

Bookings made from your Business Profile

‘% Search Commander:Inc. ® Scott Hendison ¥ @shendison
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& Performance

MeEsages Bookings Dire ns Website clicks

277

Direction reguests made from your Business Profile

s Ay

s Aprr
5 A

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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& Performance

% Apr2021-Jul 2021

O Erview Messages Bookings Directions Website clicks

323

Website clicks made from your Business Profile

A7 +141.0% (vs Apr 2020—Jul 2020

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q 2

CalifD‘rn.l-a Jﬂtl-r DUCt C|E‘ar"ll'r‘|g \I"Dur insigh'ts are mDviﬂg

8298 Oliva Rd

Roseville, CA 035678 Your metrics will move to a new-look report. Search queries are visible, and more metrics will be added in a few months.
Learn more

EE Home

See new profile performance

E Posts

= Infa .
How customers search for your business @
ils Insights 1 month
Reviews

Direct
People who find your Business e searching

I.:I:
for your business name or address

Discovery
People who find your Business Profile searching
v

|_|Z| Photos All searches for a category, product, or service

4179

(. Czlls
E| Messages

Eranded
Customers who find your listing searching for a

@ Products

brand related to your business

Il
o
2
o
1]
@

Users

be

@ Businesses with recent photos typically receive more clicks to their websites. Post photos

Search CommanderInc. ® Scott Hendison ¥ @shendison
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= Google My Business Q HH

California Air Duct Cleaning

Show customers you care, one
response at a time

& Infe Your Customers

E Posts

ow get notified when you reply to their review

=

ils Insights

Reviews

All Replied Haven't replied

e Shelly Marks
El Messages - B weeks ago

Randy was super friendly and helpful. He went above and beyond to help me. He was very helpful and professional. He
was... More

L

|_|2 Photos
) California Air Duct Cleaning (owner)

.&. Products 5 wesks age

I really do appreciate the review, Shelly. Thank you very much!

Edit Delete

Linda
=it Users 24 weeks ago

Could not have been happier. In and out in less than an hour. Just the nicest guy. He was able to get me scheduled for
the very next day. Highly Recommend!

L]

+ Reply

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business

California Air Duct Cleaning

8398 Oliva Rd
Rozeville, CA 93678
EE Home
g Posts
ﬁ Info

il Insights
Reviews
t‘ Calls

E| Messages
|_Q Photos
@ Products

= Service
E Website
ol Users

>
]
in
1]
1]
1]
3
it
[=1

‘ﬂ% Search Commander Inc. *®

Q

V2

—

You've turned on call history

You will hear a short message that says "Call from Google” at

T T _
Co 2L

E2021 Google - Terms - Privacy Policy -

Scott Hendison

the start of each call.

See Call History

Content Policy - Help

- Get Android app -

el

¥ @shendison

Phone app

PORTLAND 2021



= Google My Business Q i t

California Air Duct Cleaning

8398 OlivaRd.

Lk L B, LA A0S O F

. 7
o3 Homa

—
=] Posts
ﬁ Info
I, insights You've turned on call history
Reviews You will hear a short message that says "Call from Google” at
the start of each call.

t‘ Calls
E| Mezsages See Call History
|_Q Photos

@ Products

= Services
E Website
ol Users

>
]
in
1]
1]
1]
3
it
[=1

2021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - GetiPhone app

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

+
o N Advertise easily in minutes
Add photo Create ad

S Orthopedic surgeon in Stony Brook

Stay connected during COVID-19

Ad - httpss/fwwer.cortho.org/stony-brook futm_so...

Let custormers know about any changes to your business due to
COVID-19 Complete Orthopedics - Orthopedic
Consultations

@ Update buginess hours

Getting started is simple -we walk vou through every step. Set your

Learn more )
own budget and only pij-I.-'*sr people click your ad. Learn more

Meszages
Start now

Photos Preview call history 5™

Products See recent customer calls from Google and r nis - FERFORMANCE
calls easily. Learn more

Services Views Searches Activity

9.14K 6.36K 11K

Try it out

Website

Search views 361K (-5%)
Your latest post
Maps views 5.53K (0%)

P -

We here at Complete Orthopedics ‘, |1 | I A Parformance over the past 28 days
and our patients always knew it, Ji " )
rd thopitic RisrEan
L ; . ¥
| | i

Add new business but are so happy 1o see Dr....

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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"

= Google My Business Q, Searchbusinesses

California Air Duct Cleaning

8398 Oliva Rd.
Roseville, CA 95678

EE Home

= Posts

=] Info

A, insights You've turned on call history

[£ Reviews You will hear a short message that says "Call from Google” at
the start of each call.

QJ calls

= Messages See Call History

L] Photos

% Products

= Services
E Website
ol Users

‘\ Create an ad

E2021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - GetiPhone app

= FARWEST

PORTLAND 2021




& Call history : X

me period
(g Jun 2021-Aug 2021 -
¢ Answered calls ks Missed calls

View call performance

History

n (916) 2 . 0 D
¥ Answered call = Aug 13 Ca Copy History
g (916) 7 . 0 D
¥ Anzwered call - Aug 11 Ca Copy History
g (916) PSP Y 0 D
¥’ Answered call - Aug 11 Ca Copy History %
g (530) 70 D0 " s D
¥’ Answered call - Aug 9 Ca Copy History -

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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& Performance : *

Time period

{g Mar 2021-Aug 2021 -

Overview Calls Messages Bookings Directions Website clicks

285

Business Profile interactions &)

240

&0

[
[

T

Apr 202 May 2021 Jun 2021 Jul 2021 Aug 2021

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q : t

California Air Duct Cleaning o Messaging was turned off due 1o inactivity. Learn mare
B398 Oliva Rd

A OSETR
L= = Lu)

E Home

»

Messages No messages yet

Customers can message you from your Business Profile on
Google Search and Maps

Products

Messaging settings

Photos

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q I

3 Messages {o3 @O m
= :I-Jg ¢ o
ST 631 9
o3 Home
miley Jul =
E Posts = Thank...
ﬁ Info I Pl ul 11 Friday, Aug & - 6546 AM
o el Pil..
elu
il Insights Can | please see a dr today..| may need xray..can't walk!! Don't
n Apr 19 o know what caused this
Reviews ¥o..
Messages e 1a Mar 23 Good morninf i will be more thenn happy to scheduled that apt for
2 Ye. you please provide a phone number were i can call you and

=)
™ Fhotos schedule that for you.
@

Products

1 Services

Aug 6, 7:00 AM

Got it Thanks
E Website
é+ Uszers ‘ Sending as
‘\ Create an ad Q Type message
'@' Add new business
-
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m

9l

T

Google My Business

Messages

Photos

Products

Website

Users

Creste 2n ad

Add new business

Q

Messages

00000 0 ¢

IR: No I'm sorry |..

IR: You need you..

IR: Possible wh..

IR: Hi there, in _..

¥
- Or the Bth.

:hio

tiooHi. I senta ..

ird Saturday in ..

IR: Not much we..

IR: Better fishin..

Jun 2

Jun 20

Aprid

Apr 11

Mar 23

Mar 23

Thursday, Aug 5 - #:12 PM

I'm interested in booking a bass fishing or other fish close to
Portland trip for later in the day on august 12. Would we be able to
. make this happen?

Marvin Henkel JR

Mo I'm sorry I'm on the Oregon coast all of August and September

Aug 3, 219 PM

Scott Hendison

¥ @shendison

PORTLAND 2021



= Google My Business Q

California Air Duct Clean'ng < Byowner By customer Video Interior Exterior At work Team

2 Nliva DA

Info : £
Interior Exterior

Insights Use a video to tell the s of Showcase the look and feel of Exterior photos make it easier for >
your business and what makes it your business with interior customers to spot your business
unique. photos in real life.

Reviews

Add videos Add photos Add photos
Calls

Messages N P ———

Photos ; S
"Rl-r"Duct Cleaning

Mlqw. TN L=
Bryer Vet Cug © Mo

Products

Services

Website

Users

‘“‘-‘E Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

08 Home
Post California Air Duct Cleaning
E osts Air duct cleaning service
== Info OVERVIEW POSTS PRODUCTS REVIEWS
il Insights
O3% \WI
Reviews 2 A
I 1

Calls

Messages

4179 potential customers viewed your
business on Google last month;

™
El
D) Photos
o)

Products
showcase products to them for free!
= Services
Get started
=i Website %
24+ Users

E2071 Gonnle - Terms - Privacy Policy - Content Policy - Heln - Get Android ann - Get iPhone ann
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= Google My Business Q

California Air Duct Cleaning

08 Home
B Posts
=] Infa

il Insights

Reviews
Calls

Messages

™
El
D) Photos
o)

Products
= Services
=i Website
24+ Users

‘% Search Commander Inc. *®

California Air Duct Cleaning
Air duct cleaning service

OVERVIEW POSTS PRODUCTS REVIEWS

(B

oy W
oy

4179 potential customers viewed your
business on Google last month;
showcase products to them for free!

Get started

- Content Policy -

3

Get iPhone ann

22021 Goonle - Termms - Privacy Policy Heln - Get Android ann -

Scott Hendison ¥ @shendison
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gl C (8
‘ ?E Search Commander Inc.

Add product

Drag a photo here

— Product name

— Select a category

Create a new category

Product category

Scott Hendison

¥ @shendison

FARWEST

PORTLAND 2021



Add product

Create a new category

Product category

Examples: Dining Tables, Headphones, Shoes

Show price range

Product price (USD)

Optional

Product description

0/ 1000

Optional

Add a button (optional)

‘ ’;E Search Commander Inc. Scott Hendison ¥ @shendison FARWEST
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= Google My Business Q

California Air Duct Cleaning

Air duct cleaning service
Primary category

Clean ducts & vents

Home Air Duct Cleaning

Insighits .
d Dryer Vent Cleaning

Reviews
Dryer Duct
Calls

Home Services
Messages

Photos + Add another service

Products

Add another business category

Services

Website

- Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Users

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

Air duct cleaning service
Primary category

Clean ducts & vents

Home Air Duct Cleaning

Insights .
d Dryer Vent Cleaning
Reviews
Dryer Duct
Calls

Home Services
Messages

Photos + Add another service

Products

Add another business category

Services

Website

- Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Users

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California A
d.

Home

Posts

Infao

Insights

Reviews

Messags

Photos

Product:

Website

= Users

R C O
‘ ?“.E Search Commander Inc.

Add services

Ductless r*e-at'n-g and AC s

Heating maintenance

ervices

HVALC maintenance + Imstall AC

Install ducts & vents

Install heating system

Imstall thermostat +

Repair ducts & vents

Repair heating system

Repair thermostat

Custom services

Don't see a service you offer? Create your own.

} Add custom service

Cancel

»1 Google - Terms - Privacy Policy - Content Policy

Scott Hendison

Repair AC

4+ Repair HVAC

¥ @shendison

- Help - Get Android app - Get iPhone app

FARWEST

PORTLAND 2021



= Google My Business Q

California A
d.

Home

Posts

Infao

Insights

Reviews

Messags

Photos

Product:

Website

= Users

R C O
‘ ?“.E Search Commander Inc.

Add services

Ductless r*e-at'n-g and AC s

Heating maintenance

ervices

HVALC maintenance + Imstall AC

Install ducts & vents

Install heating system

Imstall thermostat +

Repair ducts & vents

Repair heating system

Repair thermostat

Custom services

Don't see a service you offer? Create your own.

} Add custom service

Cancel

»1 Google - Terms - Privacy Policy - Content Policy

Scott Hendison

Repair AC

4+ Repair HVAC

¥ @shendison

- Help - Get Android app - Get iPhone app

FARWEST

PORTLAND 2021
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= Google My Business Q

California Air Duct Cleaning

Air duct cleaning service
Primary category

Clean ducts & vents

Home Air Duct Cleaning

Insighits .
d Dryer Vent Cleaning

Reviews
Dryer Duct
Calls

Home Services
Messages

Photos + Add another service

Products

Add another business category

Services

Website

- Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Users

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

8398 Oliva Rd.

Roseville, CA 95678 Air duct cleaning service
Primary category

Home

Clean ducts & vents
Posts

Infa Add business category

Insights Nursef ]:

Reviews

B

MNursery school

Calls Plant nursery

Wholesale plant nursery
Messages »
Murse practitioner

Photos Nursing agency

Products

> B m ¢

Services

Cancel

Website

! 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Sers
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= Google My Business Q

California Air Duct Cleaning

8398 Oliva Rd.

Roseville, CA 95678 Air duct cleaning service
Primary category

Home

Clean ducts & vents
Posts

Infao Add business category

Insights landsca

B

Reviews Landscape designe

Land=scape architect
Calls ]
Landscaping supply store
Landscape lighting designer
Messages P ligming ¢
Land surveying office

Photos

Products

> B m ¢

Services

Website

g

! 12021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Sers

SearchC‘ommaﬂdezjln.c.. o Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

8398 Oliva Rd

Roseville, CA 95678 Air duct cleaning service
Primary category

Home

Posts Add business category

Info garden

Insights Garden

Gardener

Garden cente]

Garden furniture shop

Reviews

Calls

Messages Garden building supplier

Photos

Products

Services

Website

! 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Sers

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning

8398 Oliva Rd.

Roseville, CA 95678 Air duct cleaning service
Primary category

Home

Posts Add business category

Infa greery

Insights Greenhouse

) Greengrocer
Reviews

B

Green energy supplier

Calls Garment exporter

[Garden building supplig

Messages

Photos

-
=
™
“

PFCEILIETS Cancel

Services

Website

! 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app
Sers
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LLL}
mam

Google My Business Q

03 Home
B Posts

=] Info

il Insights
Reviews

Messages

=
|_E Photos

e

Products

Services

= Website
A
=5

24 Users

92021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - GetiPhone app n Send Feedback
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= Google My Business Q

1]
LL L}
mem

California Air Duct Cleaning california-air-duct-cleaning.business.site 2
8398 Oliva Rd

Roseville, CA 95678

californiaairductcleaning.org £12.00 /year Buy -
og Home
B Posts
= info - =  CALIFORNIA AIR DUCT CIEA... B Get Quote . Call Now ¢ Get Directions
il Insights

Reviews

- CALIFORMY AIR DUCT CLEANING

[E  Messages Air Duct Cleaning Service in Roseville
Opening at 7:00 AM on Monday

|l Photos .

©y Products GET QUOTE

= Services

=1 Website 7
o4 Users 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app n Send Feedback

Search CommanderInc. ® Scott Hendison ¥ @shendison
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= Google My Business Q

California Air Duct Cleaning california-air-duct-cleaning.business.site 2 h

8398 Oliva Rd

1]
LL L}
mem

Roseville, CA 95678

californiaairductcleaning.org £12.00 /year Buy -
og Home
B Posts
= info A =  CALIFORNIA AIR DUCT CIEA... B Get Quote . Call Now ¢ Get Directions
il Insights
Reviews
v, Call mum "R m am’”G
[E  Messages Air Duct Cleaning Service in Roseville

Opening at 7:00 AM on Monday

|l Photos :
¥y  Products GET QUOTE
= Services
=1 Website 7
o4 Users 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Andreid app - Get iPhone app n Send Feedback

HE
Search Commander Inc. ®

Scott Hendison ¥ @shendison
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Choose your site address

http5:.-'_.-"kalifnrnia—air-du:::tfleaning Jbusiness site

@Make this my website address on Google Search &
Ps. Learn more

‘ ’;E Search Commander Inc. Scott Hendison ¥ @shendison FARWEST
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= Google My Business Q

California Air Duct Cleaning californig-air-duct-cleaning.business. site (,'?

ziiimsciga:"& californiaairductcleaning.org £12.00 fyear Buy -

0g Home e is ot ve _

H  Posts e = CALFORMA AIR DUCT CLEANING B GetQuote ‘. Ca & Get Directions
=] Info

il Insights -

Reviews o mmu MR m am,m

;\. Calls Air Duct Cleaning Service in Roseville

Open today until 7:00 PM

= Messages ORE

GET QUOTE [%
|l Photos
37  Products
= Services
=1 Website 7
o4 Users 22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app n Send Feedback
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= Google My Business Q

California Air Duct Cleaning californig-air-duct-cleaning.business. site (,'?

8398 Oliva Rd
Roseville, CA 95678 californiaairductcleaning.org 512.00 fyear Buy -
og Home e is ot ve ~

Posts THEMES — - _— - P
H = CALIFORMIA AIR DUCT CLEANING B Get Quote e O3 & Get Directions
=] Info
il Insights
;\. Calls Air Duct Cleaning Service in Roseville

. Open today until 7:00 PM
= Messages ORE
GET QUOTE [%
|l Photos
sy  Products
= Services
=1 Website ~
22021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app

ol Users o : ’ : : . a a P B Send Feedback

Search Commander Inc. ® Scott Hendison ¥ @shendison
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Manage users Add location group

! . You (Scott Hendison) Owner

i e Randy Kienast Primary owner
n Randy Kienast
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Breaks
Manage users . Add location group
messaging

! . You (Scott Hendison)

i e Randy Kienast Primary owner
n Randy Kienast
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Google My Business Q

Calls
Air duct cleaning service

Messages Primary category

Photos Clean ducts & vents

Products
Home Air Duct Cleaning

Services

Dryer Vent Cleaning
Website

Users Dryer Duct

Home Services

Create an ad

Add new business + Add another service

Businesses
Add another business category

Link to ads

Settings

Support - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app

|
Search Commander Inc. ® Scott Hendison ¥ @shendison

PORTLAND 2021



Scott Hendison @shendison - Apr
Midnight to 3AM yesterday, number of @GoogleAds impressions went from
120 an hour to over 30,000 and clicks went from 2 or 3 to over 2200. Came
from a "search partner”, and @google says "no refund, final answer™.
ALWAYS TURN OFF SEARCH PARTNERS #PPC

Qverview

T

Clicks - Impresskns «

2.29K 29.7K 1.00 5405

2 AN -3 A

Scott Hendison ¥ @shendison

PORTLAND 2021



Owerview ul

Recommendations T

Campaign status: All; Ad group status: All - ADD FILTER
neights

Campaigns + HNEW CAMPAIGN

Ad groups

Impressions Avg. CPM

189K $25.74

Aads E extensions
Videos
Landing pages

Wed, Mar 31, 2021

Feywords N

udi - 2,291
Audiences '
Placements

Settings

Recommendations

.-I DD% ‘r':-u'-:-E':imizati-:-"n

score 12

. Try the new Google Ads
mobile app

Monitor performance and improve
your account on the go

‘% Search Commaﬂdezjln.c.. . Scott Hendison

¥ @shendison
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CO. Scott Hendison
> (@shendison

| $496 for one click on a @GoogleAds Dynamic Ad, in an
account for this Oregon lawyer. The rep checked with
management and denied credit, suggesting these two
options: 1. Add Las Vegas (and other cities) as
negatives. 2. Don't use dynamic ads.

This click was for a lawyer in Oregon, and
Google rep verified it was set up correctly
They explained that the "dynamic algorithms
are different” and can sometimes lead to this.

WTE?272] |

12:52 PM - Jun 16, 2021 - Twitter Web App

% CO N :
‘“‘:‘% Search Commander Inc. ™ Scott Hendison ¥ @shendison -
; PORTLAND 2021




Search term Match type Added/Excluded Ad group

tal: Search terms

las vegas slip and

; Exact match Mane
fall lawyer

PORTLAND 2021
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,  Scott Hendison
' @shendison

$496 for one click on a @GoogleAds Dynamic Ad, in an
account for this Oregon lawyer. [The rep checked with
management and denied credit] suggesting these two
options: 1. Add Las Vegas (and other cities) as
negatives. 2. Don't use dynamic ads.

I'his click was for a lawyer in Oregon, and
(>O00Qgie rep vermed it was set up comectly
They explained that the "dynamic algorithms

are different” and can sometimes lead to this

% CO N :
‘“‘:‘% Search Commander Inc. ™ Scott Hendison ¥ @shendison -
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Y SearchEngine®  SEO  PPC  CONTENT  SOCIAL NEWS  WEBINARS  MORE bKEYWORD
SEJ:= HERO

https://www.searchenginejournal.com/google-ads-small-business-woes/416050/

Unlock (not provided)

See all organic keywords in CA &
their specific performance metrics

Subscribe to SEJ

Subscribe to our daily newsletter 1o get the

Google Ads Is Not For Small

First Name#*

Business Anymore. Here's ot T

Topic(s) of Interest*

L i S . k3 . 4 . gl - - SEO PPC
Google gave small businesses the impression they will succeed if they just
Content Social

SUBSCRIBE

use the Google Ads platform. Learn why that may not be so anymore.

¥right / August 17,2021/ 6 min read i
- SHARES READS

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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https://www.searchenginejournal.com/google-ads-small-business-woes/416050/

Google My Business Q 53 E

L Calls

Air duct cleaning service
E' Messages Primary category
|L] Photos Clean ducts & vents >
oy Products

Home Air Duct Cleaning 2
= Services

Dryer Vent Cleaning >
=i Website
o4 Users Dryer Duct >
M\ Cresteanad Home Services 3

® Add new business ® + Add another service

{H Businesses %

Add another business category

= Link to ads

{E] Settings
@ Support

2021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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nmn
LL 1
amm

Google My Business Q

L Calls
@ Messages
@ Photos |:| Store code Business 4 Status
ﬁ? Products |:| W % Verified ﬂ' E," 1 & See your profile
= Services

|:| Missing stors cods @ Dupbcate g & Manage profile
=i Website

|:| G & Verified ﬂ‘ E," 1 G See your profile
24 Users

(¢}
T
0
(%)
(1]
(1]

[ =empdx & Verified Z

your profile
‘\ Create an ad

Al
[4¢]
1]
[41]

® Add new business [ =2zo0499s & verfies g = B

your profile

Al
(%]
1]
[41]

yvour profile

{H Businesses [ #issing store coce & Verified g [ E

[*1}

= Link to ads

[ pdeac & Verifiec Z [ E

Al
(%]
1]
1]

your profile

{E] Settings
@ Support

2021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

nmn
LL 1
amm

L Calls
B essaoes Linked accounts
See and manage link requests from other Goagle products, such as AdWords or Merchamt Center. Learm more
L] Photos
Requests (Q) Linked accounts (5)
ﬁ? Products Account Requester Linked to ﬂ Approva
— Services All locations E;E:rgs Unlink
E Nebsit All lozations Ejg:ijrgs Unlink
Website fe

. All lozations E:Ig:;:rgs Unilink
et Users

All locations Ejé;jrgs Linlink

. i &dwaord i
‘\ Erea‘te an Elj .-'\.I IDEE. Lalpic) E_, él:‘_,res |_, ||r||'{

@ Add new business Rows per page: 25

{H Businesses %

Add another business category

= Link to ads

{E] Settings
@ Support

2021 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - Get iPhone app

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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nmn
LL 1
amm

Google My Business Q

Calls Impaortant updates

Google may send you important updates

[=1]
or
=]
=
=1
=]
=
[51]
&
[+
[=]
=
=
=

Messages
Customer messages

A

Photos Alerts when customers send a message 1o your buginess

Customer reviews
IUpdates about reviews of your Business Profile

Products

> B W ¢

Services

Questions and answers

Alerts about questions and answers posted to your Business Profile
Website

H

Bookings
Users Alerts about bookings to your business

Dg

Quotes
‘\ Create an ad Email requests for quotes from customers through Google

@ Add new business Photos

Tips and updates about photos on your Business Profile

) Business Profile health
{H Businesses

Alerts and suggestions to help vou keep your info accuratz on your Business Profile

= Link to ads Insights

Perzonalized insights and tips about your Business Profile

{E] Settings

@ Support 22021 Google - Terms - Privacy Pelicy - Content Policy - Help - Get Android app - Get iPhone app

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

Calls

Air duct cleaning service
Messages Primary category

Help

Photos Clean ducts & vents

O\ Search Help

Products
Home Air Duct Cleaning

As a precautionary health measure for our x

support specialists in light of COVID-19,
Dryer Vent Cleaning we're operating with a limited team.
Website Thanks for your patience, as it may take

longer than usual to connect with us.

Services

Users Dryer Duct

Popular help resources

- - Home Services .
Create an ad [Z] Request review removal

Add new business + Add another service @ Check your verification status

Businesses Add or edit your services
Add another business category

Link to ads Remove one or more Business Profiles
from your account
Settings

Edit your Business Profile on Google

Support

12021 Google - Terms - Privacy Policy - Content Policy -

|
Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

Calls

Air duct cleaning service
MMessages Primary category

Help
Photos Clean ducts & vents

O\ aarch Hel
Products F .

Home Air Duct Cleaning

from your account
Services

Dryer Vent Cleaning [Z] Edit your Business Profile on Google
Website

Users Dryer Duct Browse all articles

. Meed more help?
Create an ad Home Services

Add new business , @ Ask the Help Community
+ Add another service Get answers from community experts

Businesses
Add another business category S
Tell us more and we'll help you get

there
&

Link to ads

Settings

[£] send feedback

Support

12021 Google - Terms - Privacy Policy - Content Policy -
https:/fwww.google.com/business/gethelp

|
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Google My Business Q

Calls

Air duct cleaning service
Messages Primary category

Photos Clean ducts & vents

Q

Products
Home Air Duct Cleaning

Services Which business do you need help with?

Dryer Vent Cleaning
Website 8 california Air Duct Cleaning

Only you can see this info
e Dryer Duct |

Tell us what we can help with:

Create an ad

Home Services
You have to type something ‘

Add new business

+ Add another service 26/100

Businesses
Add another business category

Link to ads

{3 Settings a Resources

@ Support 12021 Google - Terms - Privacy Policy - Content Policy - Help - Get An e Contact options

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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Google My Business Q

Calls

Air duct cleaning service
Messages Primary category

Help

Photos Clean ducts & vents

Search Help
Products
Home Air Duct Cleaning

. You have to type something
Services ’

Dryer Vent Cleaning 26/100
Website

Choose the best description of this issue:

Users Dryer Duct
Edit business

i Complaint about customer service
Create an ad Home Services p

Mo more verification methods available

Add new business + Add another service

User requesting support in an unsupported la

Businesses Manage organization account invitations
Add another business category

Link to ads Other

Settings

Support

2021 Google - Terms - Privacy Policy - Content Policy - Help -

|
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Google My Business Q 38 ﬁ

Calls
Air duct cleaning service

Messages Primary category

Photos Clean ducts & vents

> & m ¢

Products
Home Air Duct Cleaning

= Services
Il monetizing my site
Dryer Vent Cleaning
En Website
D_] | simply want to add a calendar to my
2+ Users Dryer Duct new Google website. - Google ... &

: Types of error messages [}
‘\ Create an ad Home Services E] ¥P g

@ Add new business <1> Check your verification status [4

+ Add another service

: [Z] About the menu editor [3
5 Businesses

Add another business category

= Link to ads
N

@ Settings

s

@ Support 22021 Google - Terms - Privacy Pelicy - Content Policy - Help - GetAn e Contact options

|
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Google My Business Q

Calls
Air duct cleaning service

Messages Primary category

Photos Clean ducts & vents

Products

Home Air Duct Cleaning What can we help with?

Services w3dirdegt

Dryer Vent Cleaning
Website Rezources

Users Dryer Duct
Step 3

1 Contact options
Create an ad Home Services P

Add new business + Add another service

Businesses
Add another business category

Link to ads

Settings

Support

22021 Google - Terms - Privacy Policy - Content Policy -

|
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Google My Business Help Q, Describe your issue it t

Help Center Community Verify Your Business Google My Business E

Currently, we're working with a limited support team. It may take longer than usual to connect with us. Thanks for your patience.

https://support.google.com/business/gethelp
Contact Us

Step 1

What can we help with?

Which business do you need help with?

B8 select one..

Only you can see thia info

Tell us what we can help with:

Example: "How do | change my settings?"

5 characters required

‘% Search Commaﬂdezjln.c.. . Scott Hendison ¥ @shendison
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https://support.google.com/business/gethelp

, 72@5omrc@5
*  Facebook Ad Account Haokcd? |

Wttps:/ [ www.facebook. covn/l/\clp/covumcﬂ Ca4Q1 7531 QD4(aCa?
*  Google Page Speed Insights
M++Ps.//devclopcrs.q\ooq\lc.oovn/sPceal/pa@espccol/iwsigWrs/

*  Claim Your GMP

Wtps: [www.outube.com/watcn2v=KWyPo-YWwDQEA=25

« 7 Deadly Sins of GDPR
https:/[www.searchcommander.com/blog/adpr-7-deadly-sivs/
* Wy GDPPR & US Privacy page
https:/[www.searchcommander.com/adpr/

*  Scott's Videos - (Create a New Google Analytics Account)
https:/[www.searchcommander.com/seo-tools/Video-tutorials/

‘% Search Commander Inc. ® Scott Hendison ¥ @shendison
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https://www.facebook.com/help/contact/649167531904667
https://developers.google.com/speed/pagespeed/insights/
https://www.youtube.com/watch?v=KWyPo-YWw0Q&t=2s
https://www.youtube.com/watch?v=KWyPo-YWw0Q&t=2s
https://www.searchcommander.com/gdpr/
https://www.searchcommander.com/seo-tools/video-tutorials/

f e SEespuirces ™
. Google Search Console - |
M++ps://séakcl/1.@ooo/\lc‘comls«mrch—'coyisol@' e

*  (wogle Search Console Intro
https://support.gooale.com/webmasters/answer/a1 2566 ?l=en

*  (oogle Search Console Message List
M++ps://www.@bbq\lc\oo'vn/wcbvms+ars/+ools/vn@ssa@@—lis+

*  New (oogle Reporting
https:/[blog.google/ontreach-iitiatives/small-business/show-what-your-business-offers
*  (@Google Ads Not for Small Businesses Anymore
hitps://www.searchenginejournal.com/google-ads-simall-business-woes/ 416050/

*  (@et Help with Google Wy Business |
https://support.google.com/business/gethelp
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https://search.google.com/search-console
https://support.google.com/webmasters/answer/9128668?hl=en
https://www.google.com/webmasters/tools/message-list
https://blog.google/outreach-initiatives/small-business/show-what-your-business-offers
https://www.searchenginejournal.com/google-ads-small-business-woes/416050/
https://support.google.com/business/gethelp
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nank You

\.m-iuw f viR Custom Tools v  More Free Resources v "How To” Videos

Se:':rchLl’l!ll!l‘llhl'(‘l‘|nt. ) Home About « Clients « Pricing Tools Blog Contact «

. Experience
| began selling software online in 1999, and | began
helping others with their websites as an intemet
consultant back in in 2002.

' Versatility
I've worked in dozens of indusiries, and on hundreds of
websites, ranging from large online retailers to single
location local businesses.

. Value

| offer a free introductory phone call, to give you an
honest evaluation of your situation, with no strings and
no sales pitch.
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